
ZIGZAG 
HANDLEBAR 
BAG™

TERMS OF USE, LIMITED LIFETIME WARRANTY AND LIABILITY WAIVER
Giant Loop LLC, an Oregon company, having its principal place of 
business in Bend, OR (“Giant Loop”) offers its motorcycle bag (the 
“Product”) with the terms, conditions and notices as follows:

TERMS OF USE
This Product is offered to you conditioned upon your acceptance 
without modification of the terms, conditions, and notices contained 
herein. Installation and/or use of this product implies acceptance of 
all such terms, conditions, and notices. If you do not agree to these 
terms, do not buy the Product. If you have already bought the Product 
and do not agree to these terms, return this Product promptly, 
including the packaging and all written materials, to Giant Loop.

LIMITATION OF LIABILITY AND LIMITED LIFETIME  
WARRANTY DISCLAIMER
Giant Loop offers a money-back guarantee provided the Product 
is returned, in unused condition with original receipt, within 30 
days of purchase. Giant Loop reserves the right to subtract a 15% 
re-stocking fee from the refund amount. Standard shipping fees 
will apply to exchanged items and are paid by the customer. If you 
receive damaged or defective goods or items that you did not order, 
the items must remain unopened and unused so we can credit you in 
full, including return shipping if it is a result of our error, mishandled 
shipping or manufacturer’s defect.

Giant Loop provides to the original purchaser a limited lifetime 
warranty against defects in materials or craftsmanship if purchased 
directly from a Giant Loop authorized dealer. This warranty covers 
defective materials and craftsmanship only, and does not include 
damage due to normal wear and tear or misuse. Failure to comply 
with the included instructions for this Product will void the limited 
lifetime warranty. If defects in the materials or craftsmanship of the 
Product exist, notify Giant Loop immediately of the defect. Giant Loop 
will provide for repair or replacement of the Product, after Giant Loop 
has determined, in our sole discretion, that a defect is present. Proof 
of purchase is required to utilize the limited warranty provisions.  

If you experience any problems with the Product within the warranty 
period please return the Product or contact us for prompt repair or 
replacement at our discretion: ride@giantloopmoto.com, 458-206-9113.

Excepting the warranties stated in the preceding paragraph, Giant 
Loop hereby disclaims all other warranties and conditions with 
regard to the Product including all implied warranties and conditions 
of merchantability and fitness for a particular purpose. There are no 
warranties which extend beyond the description on the face hereof. 
Giant Loop does not warrant against damages or defects arising 
out of use or installation of the Product. Installation instructions are 
provided for your convenience. Giant Loop is not responsible for any 
damages arising out of the installation, improper or otherwise, of 
the Product. No warranty of any kind, expressed or implied, is made 
regarding the safety of this Product.

To the extent allowed by law, Giant Loop shall not be held liable for 
any direct, indirect, punitive, incidental, special or consequential 
damages arising out of, or connected with, the use or misuse of this 
Product. Buyer assumes all risks and liability arising from use of this 
Product.

ENTIRE AGREEMENT
This document states the entire obligation of Giant Loop with respect 
to the Product. If any part of this agreement is determined to be 
void, invalid, unenforceable or illegal, including, but not limited to the 
warranty disclaimers and liability limitations set forth above, then the 
remainder of the agreement shall remain in full force and effect.

APPLICABLE LAW
This agreement is governed by the laws of Oregon, USA. You hereby 
consent to the exclusive jurisdiction and venue of the courts of 
Oregon, USA, in all disputes arising out of or relating to the use of 
this product.
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Please keep in touch. We want to hear about your adventures!

Giant Loop LLC

Bend, Oregon USA

ride@giantloopmoto.com

458-206-9113

GiantLoopMoto.com

DEAR GIANT LOOP RIDER, You are now the proud owner of the little bag that delivers all of Giant Loop’s big performance advantages. Now you can lighten up, carry 

just the essentials, and enjoy a better handling, safer, faster ride. Mount your Zigzag Handlebar Bag™ with confidence, knowing that every stitch and seam represents 

years of testing and development by on- and off-road riders over thousands of miles in the most demanding conditions. If mounted, packed and cared for properly, 

your Zigzag Handlebar Bag will provide years of trouble-free gear hauling.

If you have any questions, please email us at ride@giantloopmoto.com, or call 458-206-9113.

Ride while you can,

Team Giant Loop

MOUNTING INSTRUCTIONS:
NOTE: Failure to follow recommended mounting and installation instructions voids warranty. Manufacturer is not liable for 
any damage, injury or death that results from improper use and installation of products. By installing these products, user 
accepts all liabilities, terms and conditions outlined in the Liability & Warranty statement included here.

DO-IT-YOURSELF, DO-IT-ONCE,  
DO-IT-RIGHT
Before mounting, carefully read through these 
instructions start to finish. Take special care to 
make certain your kit is tightly mounted on your 
machine and you have secured all straps and 
webbing tails before EVERY ride.

CARING FOR YOUR ZIGZAG 
HANDLEBAR BAG™
• Do not overstuff or over-load Handlebar Bag. 

Remember: Giant Loop’s approach is all about 
going ultra-light. Pack only what you need, 
nothing more or less.

• Avoid exposure to insect repellents 
containing DEET.

• Hand wash Handlebar Bag with mild soap (like 
Simple Green), rinse with clean water and air dry. 
DO NOT MACHINE WASH OR DRY.

• Prevent mold, mildew and funky stench by 
unpacking wet gear, rinsing thoroughly with fresh 
water and airing dry.

2-POINT, EASY ON/OFF MOUNTING
The Zigzag Handlebar Bag is designed to securely attach to the handlebars on a wide variety of 
dual sport, enduro, dirt, sport and adventure motorcycles. You are responsible for ensuring these 
connections and components are correctly installed and do no interfere with cables, controls, 
handlebar motion or the safe operation of your motorcycle.

The Zigzag Handlebar Bag mounts with a 2-point hook-and-loop, webbing and thumb-lock buckle 
connection system: attach the two webbing straps, and you’re ready to ride.

TIP: Thread Zigzag Handlebar Bag onto belt or 
pack and carry your things with you when you’re 
not riding.

Center the bag over your 
handlebar clamp.1

Wrap hook-and-loop 
straps around handlebars. 2

Pass webbing ends 
through thumb-lock 
buckles to secure.

3


